Cloud9 carwash Terms and conditions of entry
By entering our facility, you agree to be bound by these terms & conditions.

By entering our facility, you accept that your vehicle is fit for purpose and
acknowledge that Cloud9 Carwash will not be held responsible for anything that is
dislodged, broken or misplaced, inside or outside any vehicle, which has been caused
by our normal washing process. This includes but is not limited to the following:

e Pre-existing damage whatsoever

e Aerials (including aerials that cannot be completely removed or cannot
completely retract),

e Damage to Wipers (Front or Rear)

e Loose or faulty interior trims, buttons, knobs etc

e Number Plates or Numberplate Covers

e Windscreen adhered accessories (E-tags, sat-nav aids, mirrors etc...)

e Any Items left in a Vehicle

e Open windows and sunroofs or faulty seals

e Cracked or chipped windows including damage to paint

e Oxidised, chipped, blistered or flaked paintwork

e Any modified or aftermarket internal or external accessories

e Automatic door locks including auto lock vehicles, kill switches or alarms

e Bonnet/windshield (front & rear)/headlight protectors, mudflaps, side skirts
or bumpers

e Faulty ignitions, flat or damaged batteries, alarm keys, mechanical faults or
keys.

e Vehicle graphics

e Scratches or marks to rims, bull bars or roll bars

e Damage caused to vehicles due to your vehicle stopping, braking or turning
manually or automatically inside the wash tunnel.

e Uncollected Vehicles: We do not accept responsibility for any loss, damage, or
theft of vehicles or belongings left on the premises overnight or not collected
on the same day.

e Vehicle Operation During Service: By entering our premises and accepting our
services, you authorise Cloud9 Carwash staff to operate your vehicle for the
purpose of safety and cleaning. This may include:

o Moving the vehicle forward or in reverse

Changing gears

Applying the handbrake

Operating wipers, windows, or mirrors

Adjusting seats or controls as required

Opening or closing doors, boots, and compartment

0 O O O O



The customer accepts full responsibility for any damages or loss incurred
to their vehicle whatsoever.



