
Cloud9 Carwash  95 Dimond Wash Club Terms & Conditions  
 
Cloud9 Hand Carwash monthly Wash Club Terms & Conditions  
1. • Unlimited Drive Thru hand carwash, Unlimited exterior washes, 1 x Super Combo 
Wash per month. 
2  • Definition of “per month”: Billycart Monthly Subscription: If you sign up through 
Billycart monthly subscription, the “per month” means the calendar month; If you 
purchase a one-month membership at the counter, the “per month” means 30 days 
from the date of purchase.  
3. • Super combo wash include exterior wash, floor, seat & boot vacuum, windows 
clean in & out, compressed air dusting, dashboard, centre console, drink holder 
cleaned.  
4. • Fair usage policy apply, Limited one visit per day. 
5. • Vehicle may be subject to excess dirt/bugs surcharges.  
6. • Membership is valid for 1 vehicle registration only.   
7. • Membership is not valid for vehicles that cannot fit on the conveyor or ride through 
the tunnel. 
8. • The program cannot be used in conjunction with any other o]ers, discounts or 
promotions 
9. • Cloud9 Carwash reserves the right to close sites due to inclement weather or 
equipment issues.  
10. • Cloud9 Carwash reserves the right to modify or cancel this program or any 
membership at any time for any reason.   
11. • Membership is transferable upon the purchase of a new vehicle and upon notice to 
Cloud9 Carwash via email to washclub@cloud9enterprise.com.au. Please allow up to 2 
business days for your account to be updated.   
12. • Temporary transfers are not permitted for periods less than one month.   
13. • Membership may be cancelled at any time with 2 weeks written notice via email to 
washclub@cloud9enterprise.com.au. Verbal cancellations will not be accepted.   
14. • No refunds or credits will be given for partial periods.  
15. • Credit Card fees may apply 
16. • All care taken but no responsibility accepted. This includes but is not limited to: 
* Any non-factory installed items. 
* Number plates and protectors. 
* Antennas and UHF aerials. 
* All plastic attachments. 
* Damaged paintwork or pin strips. 
* Scratching caused by hand washing or other car washes. 
* Glued on parts or signage. 
* Running boards. 
* Loose chrome, rubber or plastic mouldings. 
* Emblems, stickers and badges. 
* Oversized side and rear mirrors. 
* Damaged side mirrors internally or externally. 
* Cracked windscreens. 
* Painted or damaged wheels and plastic rims. 
* Vehicles excluded from the wash club. 


